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: Q Message from

.~ Head of Language
Access Services
Department

Linguistically diverse students at Portland Public Schools:

Every year PPS serves approximately 10,000 students that speak a language other than English
at home. We serve these students in over 100 languages every school year.

For most linguistically diverse families, PTC may be the only time they interact with their student’s
educators. For some, this is a completely new experience and it can be an intimidating one.

For many parents/guardians regardless of their language,
conferences are a difficult time, because:

@ They are fearful of hearing hard criticism about their kids.
@ They don't understand how they can help their student.
@ They don't have time to attend because they have multiple jobs.

Under the Office of Civil Rights, schools must provide meaningful access to district and school
related information. Here are some considerations to meet the Title VI and Executive Order
13166 requirements:

1. Bilingual staff and teachers should not interpret unless they are able to conduct
business fluently in the family’s primary language. This is sometimes called “monolingual
communication in a language other than English.” It does not involve interpretation or
the translation between languages. However, it does require fluency in the non-English
language, including fluency in agency terminology.

2. Many individuals have some proficiency in more than one language, but are not
completely bilingual. They may be able to greet a limited English proficient individual
in his or her language, but not conduct agency business in that language. The distinction
is critical in order to ensure meaningful communication and appropriate allocation
of resources.

3. Using a professional interpreter is necessary and preferred. However, if bilingual
staff are asked to interpret or translate, they should be qualified to do so.
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The value of trained interpreters:
Interpreters play a critical role in making families feel welcome in out schools and in
supporting educators by:

@ Bridging cultures.
@ Impartial support for families.
@ Helping parents feel included and important.

Parent/Teacher Conference Tool Kit: A Tool Kit to
Serve and Empower Linguistically Diverse Families.
In 2019, we developed a tool kit to bridge the
communications between schools, teachers, and
linguistically and culturally diverse families during
conferences.

We updated our Parent/Teacher Conference Tool

Kit: A Tool Kit to Serve and Empower Linguistically Diverse
Families. It contains information, guidance, and resources
to assist staff preparation for the conferences.

This tool kit includes an outline of staff expectations
and best practices to conduct conferences in other
languages for educators and parents, a list of
additional translated resources to aid educators
communicate conferences to linguistically diverse
parents and materials to inform families about their
right to language access. This tool kit can also be
found on the PPS Site Admin Portal and will continue
to be updated over time.

We look forward to supporting your teacher-parent conferences with our linguistically
and culturally diverse community at PPS.

Forward, Together!

Marifer Sager,
Head of the Language Access Services Department
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U.S. Department of Justice U.S. Department of Education
Civil Rights Division Office for Civil Rights

Information for Limited English Proficient (LEP) Parents and Guardians
and for Schools and School Districts that Communicate with Them

This fact sheet answers common questions about the rights of parents and guardians who do not speak,
listen, read, or write English proficiently because it is not their primary language.

Must my child’s school provide information to me in a language | can understand?
Yes. Schools must communicate information to limited English proficient parents in a language they can

understand about any program, service, or activity that is called to the attention of parents who are proficient
in English. This includes, but is not limited to, information related to:

@ Registration and enrollment in school @ Parent-teacher conferences
and school programs @ Grievance procedures
@ Language assistance programs and notices of nondiscrimination
& Report cards « Parent handbooks
@ Student discipline policies @ Gifted and talented programs
and procedures W Magnet and charter schools

 Special education and related @
services, and meetings to discuss
special education

Requests for parent permission
for student participation
in school activities

Must a school provide language assistance if | request it even if my child is proficient in English and | am
somewhat proficient in English?

Yes. Schools must respond to a parent’s request for language assistance and remember that parents can be
limited English proficient even if their child is proficient in English.

May my child’s school ask my child, other students, or untrained school staff to translate or interpret for me?

No. Schools must provide translation or interpretation from appropriate and competent individuals and may not
rely on or ask students, siblings, friends, or untrained school staff to translate or interpret for parents.

What information should | expect from the school if my child is an English learner?

When your child enrolls, you should receive a home language survey or similar form to fill out that helps the
school identify potential English learners, who are eligible for language assistance services. If your child is
identified as an English learner, the school must notify you in writing within 30 days of the school year starting
with information about your child’s English language proficiency level, programs and services available to
meet your child’'s educational needs, and your right to opt your child out of a program or particular services
for English learners. For more information about the rights of English learners, visit:
http://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-el-students-201501.pdf.
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U.S. Department of Justice U.S. Department of Education
Civil Rights Division Office for Civil Rights

What type of processes can school districts use to identify limited English proficient parents?

@ School districts must develop and implement a process for determining whether parents are limited
English proficient and identifying their language needs.

& The process should be designed to identify all limited English proficient parents, including parents
and guardians whose primary language is not common in the district or whose children are proficient
in English.

@ A school district may, for example, use a home language survey, to inquire whether a parent requires
oral and/or written communication in a language other than English.

& The school’s initial inquiry should, of course, be translated into languages that are common in the
school and surrounding community so that that the inquiry is designed to reach parents in a language
they are likely to understand.

What steps must school districts take to provide effective language assistance to LEP parents?

@ School districts must provide effective language assistance to limited English proficient parents, such
as by offering translated materials or a language interpreter. Language assistance must be free and
provided by appropriate and competent staff, or through appropriate and competent outside resources.

& School districts should ensure that interpreters and translators have knowledge in both languages
of any specialized terms or concepts to be used in the communication at issue, and are trained
on the role of an interpreter and translator, the ethics of interpreting and translating, and the need to
maintain confidentiality.

@ Itis not sufficient for the staff merely to be bilingual. For example, a staff member who is bilingual
may be able to communicate directly with limited English proficient parents in a different language,
but may not be competent to interpret in and out of that language, or to translate documents.

What can | do if | have questions, want additional information, or believe a school is not complying with
these requirements?

& You may visit the website of the U.S. Department of Education’s Office for Civil Rights (OCR) at
www.ed.gov/ocr or contact OCR at (800) 421-3481 (TDD: 800-877-8339) or at ocr@ed.gov. For more
information about filing a complaint, visit www.ed.gov/ocr/complaintintro.html.

& You may visit the website of the U.S. Department of Justice’s Civil Rights Division at
www.justice.gov/crt/about/edu/ or contact DOJ at (877) 292-3804 or at education@usdoj.gov.
For more information about filing a complaint, visit www.justice.gov/crt/complaint/#three.

& For more information about school districts’ obligations to English learner students
and limited English proficient parents, additional OCR guidance is available at

http://www2.ed.gov/about/offices/list/ocr/ellresources.html.

@ PORTLAND PUBLIC SCHOOLS 4



Top 10 language
access best practices
for teacher/parent
conferences

LANGUAGE
ACCESS

SERVICES Notifying parents about Language Access Services:
you can send these cards as part of your school packages
in the languages represented at your schools.

Display at your front desks the “We speak” cards (“Hablamos
Espariol”, etc). These cards provide an easy access to
parents to the language line — a service available for families.

ek
enesb?
—) U:x;;;;:;wﬁﬁ
d

Run a school or program report with the languages spoken
at your school and use it to schedule conferences.

Ask teachers to be mindful of families that have more
than one student. Are they going to be traveling from one
school to another? Is it possible to work in coordination .
with the other school to best scheduled families? Perhaps ON O

these conferences could be via Zoom or Gmeet? %;F ;:

Reserve parking spots close to the main entry for
interpreters — this will speed up the process of them going
from one location to the next.
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Have maps, directions and at least two points of contact
during the duration of your conferences. The point of
contact should have an agenda with all the appointments,
rooms, students and any last-minute changes.

Let the Language Access Team know when your schools
will be taking lunch and dinner.

Have water available for your interpreters!

Ask your teachers to allocate enough time to communicate
meaningfully with our linguistically diverse families.

Submit your confirmed appointments as early as possible.




Welcoming
students in
our schools

PPS is fortunate to have a diverse student/family community that brings different gifts to our schools. The
reality of our student body calls for a constant implementation of racial equity and social justice lens, one that
intentionally disrupts—and builds leaders to disrupt—systems of oppression.

The role of language in disrupting and rebuilding supportive systems for all is critical at PPS. The words we
choose to convey a message have a significant impact in making someone feeling safe and welcome. PPS
Language Access Department takes care of translations, interpretations, use of the appropriate literacy levels
for the general public, and the implementation of inclusive language and images (and the discontinuation of
oppressive language and images).

Here are some helpful tips to make every student feel welcome:

Contact the Language Access Department to request the “We speak your
language” cards. These cards have the information to the Multilingual
Phone Services. To order cards email Netsanet Muleta at nmuleta@pps.net

The Multilingual Phone Services are available to families to communicate
regarding attendance, achievement, behavior, assessment, evaluation,
registration questions, special instruction, disciplinary matters and general
questions. District's Language Access staff are available to answer parents/
guardians’ questions in the following languages:

Chinese  503-916-3585

Russian — 503-916-3583

| - Somali 503-916-3586
| EES e Spanish _ 503-916-3582
ol “O\ﬁe,t & Vietnamese — 503-916-3584
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z Display the “We speak your language” cards in your school’s front desk
®  to inform families about the services available to them.

‘ 3 Use people-first language. For example:

Person with a disability vs. disabled
People experiencing houselessness vs. homeless
Person of color vs. colored

Ask people their preferred gender pronouns and practice to use and
® integrate gender inclusive pronouns.

) ) Use gender inclusive language when speaking in generalities or about
)? B groups of people that you do not know the individual pronouns. For example:
)

Staffing vs. manning
Everyone vs. ladies and gentlemen
They/them/theirs vs. he/him/his and she/her/hers).

6 Submit request for interpreters (for oral communications) or translations
m  (for written communications to the Language Access Department.

N

The Language Access Department provides meaningful language access to linguistically and culturally
diverse parents by services to support effective communication between the district and its multilingual
communities. We believe in language access as a pillar of our equity commitment.

Language Access & Justice | Interpreters | Written Translation | Transcreation | Captioning | Voiceover | Plain
Language | Multilingual Communications | Multilingual PPS Family website: https://ppsfamilysupports.com/

@ PORTLAND PUBLIC SCHOOLS 8




The Language Access Services department will provide interpreters for conferences using a combination of

How to Guide

Scheduling Interpreters for
Parent-Teacher Conferences

in-person, video conferences, and telephonic services (depending on the language).

ooo
ooo

Important Dates
The deadline for requests for parent/teacher conferences is October 31.
Please notice: Requests submitted after October 31 will be processed, but

services may be difficult to obtain on short notice. We cannot guarantee
services for those schools submitting requests past the deadline.

Scheduling Guidelines
The following guidelines help ensure you get an interpreter during high volume days:

= (W B O

@ PORTLAND PUBLIC SCHOOLS

Point of contact - Have one staff member designated as a point of contact
to facilitate scheduling and communication regarding scheduling.

Get your chartifield - Make sure to get your school chartfield before
submitting a request (you can get it from your principal’s secretary or
contact the Budget office).

Confirm appointment before creating a request- Please do not book
interpreters until you have confirmed appointments with families. You can
confirm your appointments with families by calling LionBridge On-Demand.

Schedule conferences for the same languages consecutively as much
as possible. Try to have a tight schedule for how many interpreters your
school needs and for how long they are needed. This helps us secure
interpreters for you.




—
E Have multiple teachers schedule their conferences in blocks of time
so that one interpreter can cover the conferences one right after the other.

Submit your conference request as early as possible and include all the
needed information.

% o Sample: |deal LinguistLink request sample

| For video remote services - Submit one request per language and include
_:R\ a meeting link - we won't process requests with multiple languages and

/—————  without links.

If you do not have enough appointments to make a two-hour block,
please consider using LionBridge On-Demand. You do not need to submit
a request to use this service.

minutes will take longer with an interpreter. Please extend the allotted

@ Keep in mind that an English-language conference that takes 15 or 20
time accordingly.

What to do if you have changes to your request

J Let us know if you need to cancel your request ASAP — cancellation fees

Q may apply for cancellations within less than 24 hours. You will need to
submit a new request if you decide that you want to move forward with an
interpreter.

J We understand circumstances may dictate changes at short notice, and

Q we will do our best to meet each request. Our hope is that the guidelines
above will allow for better coverage during times of high demand for
interpreters. We appreciate your cooperation and understanding.

NOTE: Due to high demand forinterpreters for Parent Teacher Conferences
(PTC), our department will not schedule any other type of meeting (for
example |EP, Evaluations, etc.) on days specifically designated by the
district for PTC.

@ PORTLAND PUBLIC SCHOOLS

10



Use the "description” section
to add the link meeting (if

Sample: Ideal LL
request for PTC

Project Number

applicable) and other important Project Name

information you want the
interpreter to know.

For video remote services - Submit
one request per language and
include a meeting link - we won't
process requests with multiple
languages and without links.

Paosition

Description

12925-PPS
Benson H. 5. Parent/Teacher Conferences - 11/23 - 11/24

[PP5-LAS] Video meeting

Thinh Le - 11/24/2020 - 12:15 - 3:05 pm - 170 minutes needed

12:15-12:35 - AVID - Guth: https://pps-net.zoom.us/j/82286670932 Meeting ID: 822 8667 0932

1:15- 1:35 - Electric - Maceo: httpsy/pps-net.zoom.us/|/86343549803 Meeting ID: 863 4354 9803
2:15 - 2:35 - English - Bruer: https://pps-net.zoom.us/j/83971711040 Meeting ID: 839 7171 1040

2:45 - 3:05 - Engineering - Gerber: https://pps-net.zoom.us/j/88436668326 Meeting ID: 884 3666 8326

@)msuusqmuux #tome  @Ho iWorke &Gt Help +Newproject @ atinguistinksupport ~ [T
@ Dashboard #Home / My Projects s 12312
B Pages
£8#12925-PPS - BensogH. . Parent/Teacher Conferences - 11/23 - 11/24 # Edit Project Project Status
@slides
ProletNumber 1292595 Change Staws To
= Navigation
Project Name: Benson H. S. Parent/Teacher Conferences - 11/23 - 11/24
D Account ~
Posiion  [PPS-LAS] Video meeting
Project Status @ Confirmed
& Users - Description
) h —0 Created 11 monthsage [©
s Thinh Le - 1172472020 - 12:15 - 3:05 pm - 170 minutes needed
12:15-12:35 - AVID - Guth: hittps://pps-net.zoom.us/}/82286670932 Meeting ID: 822 8667 0932 Updated 11 monthsago | @
s 1:15-1:35 - Electric - Maceo: ht Meeting ID: 863 4354 E
e 2:15-2:35 - English - Bruer: https//pps-net.2oom.us/}/B3971711040 Meeting ID: 839 7171 1040
245-305- Gerber: 1 Meeting ID: 884 3666 8326
E My Projects +
& Participants YVt # Change Account +
= My Assignments Appointment date 11/24/2020.12:15 PM(BST) | @ Avatar Role Name
e owatonty § Scheduler Marifer Scheduler #rofie [
& Invoices Source Language  English
Scheduler  Teng Scheduler secic )
& Settings ~ Category  Parent Teacher Conference
Location  Benson Polytechnic H.S. | 546 NE 12th Ave Portiand OR 97232 | Benson HS
User Log Beta) 4 ! scheduler  ppsinvolce Netsanet | 4 rrofie [}
PPs - Let's Talk @)
= Custom Fields @ customize Account Fields | [T NS R Scheduler Pam Dahlberg #erofie [
Limited User  Daniel Garcia #rrofiie [
s ths an Urgent Request?_Yes
Isthis an SpED appointment?  No I Project items +
AccountCode  299-11311-541000-05000-50350-3115 Target Completed a
meetgooglecom s sharing your screen m ide #  language  Date Subtask Linguist
Dept  Translation & Interg Services — &
Is this an Urgent Request? Yes
is this an SpED appointment? No

Account Code

Dept

29%-11311-541000-05000-50350-3115

Translation & Interpretation Services

Account codes (or chartfields)- Make
sure to get your school chartfield before
submitting a request (you can get it from

your principal’s secretary or contact the

Budget office).
Project status
Change Status To
Project Status @ Confirmed v
Created 1lmonthsago @
Updated 11 monthsagn @

PORTLAND PUBLIC SCHOOLS

In this section you can track the status of your request. Here is a glossary to help
you understand the different statuses:

Glossary:

Draft - You are still working on this project (or forgot to click the “submit” button).

The LAS team won't take action because your project has not been received.
Pending — The system received your request, but the LAS team is not yet working
on it. We process requests on a first come first serve basis.

QA check - We received and tried to process your request but it is missing
information. We will send you a message in the system. Reach out to the team soon!
On-hold - You reached out to the team to ask us to put a pause on this request.
In-progress — Your request was proposed to interpreters or partner vendors. We
are waiting to find the right interpreter for youl

Confirmed - We found an interpreter. We will send you a message in the system
with all the details.

Cancelled - less than 24 hours — You cancelled this request with less than 24
hours. Per our contracts you will have to pay for this request.

Telephonic - We could not find an interpreter available in-person. We found
someone available via phone.

11



Templates to
Contact Families

Good manners are about more than fulfilling bare-minimum social obligations. They are an opportunity for us
to connect to the people in our lives in a meaningful way. In an increasingly informal digital world, continuing
to pull out pen and paper is a way to distinguish yourself. These materials are a great way to positively
engage parents and guardians in their students’ educational journeys. We have prepared these materials in

all the languages supported at the district.

English

Create trust with linguistically
diverse families by sending them
invitations in their own language.

Parent/Teacher Conference Invitation

Dear Parents/Guardians:

I would like to invite you to attend the November Parent-Teacher
Conferences. Parent-Teacher Conferences are scheduled for all
parents and are an important opportunity to learn about your
student'’s progress and next steps in school

| have scheduled the time and date for our Parent-Teacher
Conference. The conference will include a time for us to discuss your
student’s strengths and challenges, highlight growth that has
occurred over the course of the trimester, and make goals for the

remainder of the year.
Please fill out the information I

below and return the lower part
of this letter as soon as possible.

Ilook forward to

meeting with you.

Teacher name:

School:

Please check one:

I will NOT be able to attend as scheduled

I will attend. Please schedule me for the following time:
Name of student:
Telephone number:

Parent's signature:

& PORTLAND PUBLIC SCHOOLS ﬁ

PTC are critical for both parents and schools. ¢
Be sure to follow up with families by sending
them a printed reminder in their language.

Parent Teacher Conference Reminder:

School:

School Address:

Teacher:

Student:

Date: If you are unable to
o attend, please let me know

Time: as soon as you are able.

Meeting Room: 1 look forward

to seeing you!

& PORTLAND PUBLIC SCHOOLS

Thank you note — after attending PTC

Dear

Thank you for taking the time to meet with me during the November Parent Teacher
Conference.

Your invelvement in your student’s education contributes to their progress in school.
| am happy to be a partner in your student’s education. You should be very proud of
your child!

If you have any questions during this school year please
do not hesitate in contacting me at:

N
@ PORTLAND PUBLIC SCHOOLS |

Thank-you notes speak volumes and send

the message that you care enough to invest

yourself personally in acknowledging another |
in their language!

12
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Spanish

Vietnamese

Parent/Teacher Conference Invitation
Invitacién a las reuniones corfocencis: de padres y maestros.

Teacher narma:
Schoot
Macquo una de s siguentes opcones:

NO poé asist seginlo pogramade.

Asistied. Por favor higame una ia an af siguients h

Normbrs dolsstudants:
Nimaro de teéfono:

Firma de los padres:

Parent Teacher Conference Reminder:
Recordatorio sobre las reuniones de padres y maestros:

Escucl:
Dieceién do s ssusl:
Macsto

Estudane

Focha:

Hora

Al doa recnien:

Thank you note e sening rrc

Nota de agradecimiento - despucs de asistir a PTC

Estimado

suprogreso on a escusla

M alegra of hecho do poder participar on Ia educacién do su estudiante. {Deberia

estar muy orguloso do su hjo!

Sitens alguna pregunta durante este o scolar,
e comun carse conmigo s

& Al

Parent/Teacher Conference Invitation
Thu Moi Cuée Hop Phu Huynh/Giao Vién

o @

i vi ol i phin s ci s
s6m cang 6.

Toimang muti due:

SOV
=]

Schao
Xin dinh il chon mot:
76158 KHONG the tham dutheo lich ioh
75138 tham . Xin m hen cho 18 vbo gy i v au:
Ton hoc sinh
58 ditn thos

Chirky Phy by

O rorruano runwe seroois

Parent Teacher Conference Reminde:
Nhéc Nhé Cudec Hop Phu Huynh Gido Vién:
Tinghoc

Biachimingboc

Gidodn

Hoc soh

Nody Néu quy vi khong the
Tgin

Phinghop:

Thank you note ...

Kinh gi
Thing
M Mt Vie .
tien b3 ci hoc sin rong tung
Quj vinénhinh

difnva cen om minh

Néu quj v c6 bt it mie g tong nim o ndy
i i ¢ v 1 g

!,

) rommo s scioos mmm—

Chinese

Somali

Parent/Teacher Conference Invitation

R/ EIHUBIE

RS SH, R
HERER TS

RGHESERE.

Toachar nare:
Schoal
WE—T

RSN

REBM. WHRRAU A
PhEs

wEsH

Parent Teacher Conference Reminder:
RKSRE:
i

PRI

B

3

A

i

MRETESM,
R

fuE: EC e

er attending PTC

WO BREAMITREN R SRNE. SNEBHASSHHTH
LS

BREKRR DR R AL, GEEAROETF BT
MRGAASE A, R ’

4
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& Al

Parent/Teacher Conference Invitation
Martiqaadka Shirarka Macalimiinta/Waalidiinta

Toscher name:
Schoar
Fadian mid dooro;

KAMA 500 qoybgali ks sida a qorsheaye

Magaca adyge:
Lambarka tlefoonk:

E——

Parent Teacher Conference Reminde:
Xusuusinta Shirarka Macalinka iyo Waalidiinta:

[
[E————
Macaln

Ay

T

Waatig:

Gola sk

(]

Thank you note - sucndngrrc

Gacaliyo

an ko foraxsanaya inaa ol ku nahay waxborazhada ardayg
hamweynaataa imahasg

Hadei aad hayeo v sl it laujro sanaddugiysediani
fadlan wazaad igaa s winr karaa
\

A4

O rorriano runwe scroois

& R
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Russian

Parent/Teacher Conference Invitation
TIpUrNalIenye Ha BCTPey POfMTENIe C yIuTeNeM

Toacher name

Schoot
Nomanyicrs, onwerste oawo

F e ——

5 cuory npuin. Menaryicr, wasawre e creapoiee s
s pesina
Howep rensdora:

Noanwcs opnero 1 pogurenci

Parent Teacher Conference Reminder:

HanoMysaHe 0 BCTpeye POATENeit ¢ yIMTeNeM:

Thank you note - sunngrrc

BIarofapeTEeHHEO MACHMO - nocne scrpesn PTC

jr—

Craco,
wywrrener

A o
cooum pesenont

Echiny Bocscsmumny ks 160 800p0 8 TeseHE STor0
JReBor ro, HRRTECCo O 10 AP

4

(]

& Al
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B Resources to help
linguistically diverse families
prepare for the conferences
Tips for parents - attached

Parent/teacher conferences are a great opportunity for families to meet teachers, see the classroom, and
learn about how students are doing in school. It's also a great time for families to ask questions or talk about
any learning-related concerns.

Creating a partnership with your students’ parents can make a big difference. Here are some helpful tips to
send along with invitations and reminders, to help parents and guardians prepare for their conference.

English

@ PORTLAND PUBLIC SCHOOLS \#

= r Preparing for Parent-Teacher Conferences

« Talk with your child to understand their questions and concerns about school.

* Make notes, listing your questions and concerns. Remember to share your

Tlps for a SucceSSful child’s strengths, and how your child learns best.
Parent - Teacher Confe rence « Ask for a phone conference if you cannot attend your child's conference.

At the Parent-Teacher Conference Questions for the Teacher:

How is my child doing socially? How do you support his/her social development in class?

Is my child performing at grade level? Can you show me examples of my childs work in math,
reading and writing that demonstrate his/her current performance level?

« How do you support differences in learning abilities and styles?

How is my child's culture reflected in the classroom learning time?

Does my child need extra help in any areas? What resources are available at schools?

« Do you have any suggestions to continue my child’s leaming at home? i.e. books,
online learning programs, homework.

Find out the best way and time to communicate with your child's eacher.

After the Conference

Go0) « Talk with your child about what the teacher told you, especially the positive comments.
« Talk about goals and make a plan to reach them together.

« Keep in touch with the teacher during the school year.

@ Notes about the conference Student Support Services

Special Education/504 English Language Learners
« How is my child’s IEP/504 supported in the classroom?

» Given my child’s English

Q language abilities, how do
4 Follow-up plans « What is the contact information for their case manager you support their language
development and progress

0 in reading, math and writing?

« What inclusive practices have worked?

How is my child's culture
reflected in the classroom
leamning time?

& Teach inf i Talented and Gifted (TAG) « What is the contact
« Given my childs level of achievement, how are their g‘{g"{“ﬂt'g“ et
eacher?

skills being supported in regards to their strengths?

« How are my childs learning needs being met?

Office of School ly ips, Special Ecucation & ESL Department. The Office of School and
ly gement, schools i family frendly,
For ebpag partnerships.
Portiand Public Schools * 501 N. Dixon St. Portland, OR 97227 ol

Special programs and services are listed here.

PORTLAND PUBLIC SCHOOLS 14



Spanish

Vietnamese

€ or

Consejos para una exitosa
conferencxa de padres y maestros

Notas sobre s conferencia

S, Planes de seguimiento

. Informacién de contacto del masstzo

+ Habl.

" s o,y o erende mejo i,
- 5100 pued i 1 confernc e s i, o i cofevnci el

Enta conferencia de padres y ma
Prequntas para ol m

; ani
Después detaconterencia
e
o
] -
oo e e i —
A e et
oot
it
, B
rreE— - oo
- bt
i
‘Estudiantes Talentosos y Dotados Gty
BRI . P
T e oo S
friiey s

* o prendasia om0t

& PORTLAN Pu
Loi khuyén dé c6 mét cudc Hop Phu
Huynh va Giao Vién Thanh Cong

. Ghi chi vé hoi nghi

Kéhoach tiép theo

., Thong tinlién hé cia gido vien

‘Chudin'bi cho Hop Phy Huynh-Gido vien

G, e b q s . ik B i
3 cieh o comminh

o i e o oo g o o O <l con i

Trong Busi Hop Phu Huyni-Gido Vién

3] o s it i
5/ b v cha st s dé i e o a1

5 con 8 1 i, do v v 3t i i s i o

« Vi hos e con 6 e phin e g e hoc 310 thé
i d i 35t o kg
' Ub-\m 220 i i

- Tl

54 6p tr ik b p i con 64 8 Khémg?
Jiaahidiprid

oc e i, b a8

samcutolep

a dictitls
ot che mac 2 i € o i ot i e
+ Gién e v g vien g uft v o
(c Dich Va H3 Trg Hoc Sinh
Cac Hoo Sinh
Gido Duc Dic Biét/ 504 ity
hosch P /504 i con o « Vo, At
3o /501l o s ?ﬁ&a‘%
= T i e cia e i v i o
e
iy
rnlichocs
ok ric?
ing Khiéu (TAG) « Thing inldn el
e oty v aiowneD g

ki iy Wb cha et

Chinese

Somali

TREREBER?

& AFeUMER

2 miity

O ERORAST

) HREBTLURES

T TR R
GUBAIE. EEBRL L ARER
7

s
e AR——
EREPWEEL

BEmmAR

PEELRIERARMS ERS HOIUERR?
SR IATTERGRE FRATAR. BENEH SRR

© G AR AT AR TR, FRET . RS,
© USERT EBRABRUT LRAA.

KUERE

© RIOT R SR AT R SDERRT.

© SRR AR

© TPTMSEARNE.

HRNAR REEENEIE
. ammwn»nnsmmu - emnmATER

:ﬁll,mﬁ.lrgl.
. ermiann e
e i
R pe—— « anrnsuenn
Pop— puresgeen
. o)
FARER Ewac) AenmEses
e TR
osm P

« RUBTHIRALANINE

[

Talooyin loogu talagalay Kulanka
Waahdka Macallmka 0o Guulaysta

7 Qorastada ku sasbsan kulanka.
2, Gorshayaasha la socoshada

., Macluumaadka lagala xiriirayo macallinka

Ik diyaarinta Kulamada Waalidka-Macallinka
- ahad

s —

+ Godko nlagul yousho kudan telofoon i aacn s ki

1a Joogo Kulanka Waalidka-Macallinka
Sualsha oogu tasgalay Macalins

binads se asks?

+ S ayand s aageorian ol dhananssnhsh awocxlaba s vbaeho o oo

sty el ma s ey i chewasd h7 My
Vi dona i i e o

sramiyada wasboradhds

o ki, sy g

+ Siwad ik sad 1 ey macalnka i g o snad cugeyeedia

Taageero e Ardayga

Bartayast Lugadda
Warbarashada Gaarka sh/504 o
S e /508 imihyon oo e oso? | = Wcacelogahade
Wy ko M“’“..,m‘—""m"‘"m
et eed daow T
- Tt ST,
* Vo i oo bt o koot
s dhon oy 0 ooy S —
it oo s
velhiga vz
Dadia Xirtadda iyo Hibada leh Gifted (TAG) a?

el g il it

o bayan?
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Russian

CoBeTbl ANl NPOBEAEHUS YCTIeLUHOi
Kondzepeuuum ponmeﬂeu nyuuTenei

£ 3awerin o wondeperunn

% Mocneayroume nna

. Kowraxrias wiopmais npenopasarens

TI0AFOTOBKa K KOHQEPEHUNAM PORNTENER H ysHTenEH

S ——— e p—

B0 spewn ngepein poawTereh w rorereh

T et e wamnve:;-ﬂ“:v:vl::\':z;::x“
=

© Kayreypa oo pasencs scseston s e e s Krscce?

+ ey s o e o poge s O ot

Tlocne kondepent

© Ofamre dee st crrwmpriTe, v T,
RS ————

CnyKBo1 NORREPIOH yuaUKC

[ a———— o
s + Yuwrwimen crocosuceT
« Ko s s e e | [
S ey L,
S
e
Tanawtnussie u ogapewnsie (TAG) T T,
ey ST
R s s
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Materials to inform

families about their
E right to language

ACCCSS (printable materials)

Language access cards (Business cards size 2 in x 3.5 in): We created the "We Speak Your Language” to
help you inform your families about their right to Language Access. These cards are business card size for
their easy way of distribution and display. These cards come in the five supported languages available at the
district. Make sure to display them in a visible place at your school/classroom.

You can order them directly at the print shop or contact us at languageaccess@pps.net

Spanish

LANGUAGE

ACCESS
SERVICES

Hablamos

ESPANOL

e

PORTLAND PUBLIC SCHOOLS al (503) 916-3582

LIdmenos en espariol

@ PORTLAND PUBLIC SCHOOLS 16



O

PORTLAND PUBLIC SCHOOLS

Goi cho Buang Day Ngén
Ng(r bang Tiéng Viét tai
(503) 916-3584

Vietnamese Chinese
LANGUAGE | Chung toi LANGUAGE
ACCESS | ndi Tiéng | ACCESS
SERVICES/ Viét // SERVICES

)

PORTLAND PUBLIC SCHOOLS

HEPXIES R
(503) 916-3585

Somali

Russian

LANGUAGE

ACCESS
SERVICES

()

PORTLAND PUBLIC SCHOOLS

Waxaan ku
hadalnaa

SOOMAALI

Wac Khadka Lugadda
oo ah Soomaali

(503) 916-3586

LANGUAGE

ACCESS
SERVICES

()

PORTLAND PUBLIC SCHOOLS

Mbl rosopuM

No-pyccKu

MNo3BoOHUTE Ha A3LIKOBYHD
AMHUIO NO TeA.

(503) 916-3583

@ PORTLAND PUBLIC SCHOOLS
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Language access cards (Post card size 8.5 in x 5.5 in): We created the “Language Access Services for Families”
postcard size to give examples for families about examples of when to contact teachers, or their school.

These cards are postcard size and you can send them with any written communications to your linguistically
diverse families at the beginning of the school year.

This is also a tool to inform them about their right to Language Access. These cards come in the five supported
languages available at the district. Make sure to display them in a visible place at your school/classroom.
You can order them directly at the print shop or contact us at languageaccess@pps.net

Spanish

LANGUAGE

ACCESS
SERVICES

e

PORTLAND PUBLIC SCHOOLS

Hablamos
ESPANOL

LlIdmenos en espanol al '

(503) 916-3582

Ty

Podemos ayudarles con:

* Inasistencias a la escuela  Diagndsticos pedagdgicos ¢ Ensefianza especial
= Rendimiento escolar * Evaluaciones pedagdgicas « Asuntos disciplinarios
» Asuntos de conducta * Inscripcion a la escuela * Reuniones de padres y maestros

Portland Public Schools es un empleador de accién afirmativa que brinda igualdad de oportunidades.

@ PORTLAND PUBLIC SCHOOLS 18



Vietnamese

LANGUAGE
ACCESS
SERVICES |

y.

¢

Q

PORTLAND PUBLIC SCHOOLS

Ching t6i
néi Tiéng

Vié

% Goi cho Budng Day Ngon
Ngit béing Tiéng Viét tai

(503) 916-3584
3..-.

Chung téi c6 thé gitp quy vi véi:

Véng mét, nghi hoc Lugng dinh, danh gié Hop phy huynh / gido vien
Thanh tich Danh gia Huong din diic biét
Hanh vi Ghi danh xin hoc Cacvan de ky luat

56 Hoc Chanh Portland I mét ¢/ quan tuyén chon nhan vién theo hoat déng tich cyte vé o hdi binh ding

Somali

LANGUAGE

ACCESS
SERVICES

()

PORTLAND PUBLIC SCHOOLS

Waxaan ku
hadalnaa
SOOMAALI

Wac Khadka Lugadda

00 ah Soomaali

(503) 916-3586

41 o

1 o

« Imaanshaha « Kulmada Waalidka/Macallinka
« Guul gaaridda . n « Tilmaamaha gaarka ah

 Artimaha anshax marinta

yahay. 2018ka

Chinese

LANGUAGE

ACCESS
SERVICES

()

PORTLAND PUBLIC SCHOOLS

_—

R

HATHF

3 HEFMES AL

(503) 916-3585

v A\‘-l al \

AT AR BN 12

- B - RE/BIBRY

o - PR . BBER

- ELE . ER . RREE
BRREATFRA—FRTDNTENRMEE.

Russian

LANGUAGE

ACCESS
SERVICES

(>

PORTLAND PUBLIC SCHOOLS

b

|
~

" Mbl roBopum
Mo-pPyCCKMU

Mo3BoHMTE Ha A3BIKOBYIO
AVHMIO NO TEA

| |

—

\’( (503) 916-3583
-

Mbi MOXKeM MoMoyb BaM C TaKMMU BOMPOCaMu:

19
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English

Welcome to our school!

You have the right to an interpreter
at no cost to you. Please point to
your language. An interpreter will be
called. Please wait.

Spanish

Espariol

Usted tiene derecho a un intérprete
gratis. Por favor, sefiale su idioma y
llamaremos a un intérprete. Por
favor, espere.

Chinese

BERAER— I REREER -
RS IRAIES - FEREAIRES,
B

Vietnamese

Tiéng Viét

Quy vi 6 quygn duge mdt théng
dich vién mién phi

Xin chivao ngén ngir cda quy vi.
Chung téi s& goi mét théng dich
vién. Vui long ch& trong giay lat

Russian

Pycckuin

Bul WieeTe NPaso Ha yCAyrn
6ecnAaTHOrO nepeBoaUMKka
HasosuTe, noxanyicTa, ceomn
A3BIK. MeAUUMHCKUI NepeBoaYmK
ByseT Boi3BaH.

NoxaayiicTa, NOACKANTE.

Somali

Soomaali

Waxaad xaq u leedahay in tarju-
maan lacag la'aan ah laguugu yeero.
Fadlan farta ku fiiq lugaddaada. Tar-
jumaan ayaa laguugu wacayaa. Ee
fadlan sug!.

Ambharic

P T

L FFUCTH NFTY NI NAATS aoml
KCH TR O, APOM ANFCAT,
WTE £FAk: MNP OF 2VEP
2m&ae: ANFCATY, £ ME-APH =
RONP e

1l e A la e

A Jand (98 g ey Aad) ol Gy
S ) g (B ) BN 20 IS
EI s sh an e

Armenian

huwybptvhwykpkh

Puiph quiniuwn Jip nuypng:

Amp putiunfnp pupquwish
Swnunm pym bitkphg wii]gumn
oqubint hpunjnibp mbkp: Manpood
klup Upk) 2&n (kgoi, L dkup
Qquiquhupbip pupguubsht:
Tutmpnud blip uupwuky:

Bengali
I

Albanian

Shqip

Keni té drejtén pér pérkthyes falas
gjaté vizités mjeksore.

Ju lutem tregoni me gisht gjuhén qé
flisni. Ju lutem prisni, do t'ju gjejmeé
njé pérkthyes pér viziten mjekésore.

Burmese

[Bwren

mlegper o die ) obog g w3830
mll')“

200 301 399 OIS VI T
B(.Z 3(3]U!LL3H 339 .mnﬁmm):n? B{
& (evozch oo Jogee unm 6
QGCU:JB/?.)\I [==eai - H Ijgﬁj (=8l a]e} £

G ¢ ¢
coiso ol

Cambodian

Mmanigs
WEANAYSTUTMIHINMY /AN
Uitz
INFEAENSAISS U SHRURTY
A AIENWRER SIS geUnm
AMANIURIHAY GRUSTUS S
SnpEicnswri yuiHoy

Cape Verdean Creole

Criolu di Cabu Verdi

Nhas tem direito a um intérprete
gratuito di nhés lingua.

Mostra qual qui nhés lingua pa né
poditchoma intérprete. Nhés aguar-
da um momento, por favor.

Chuukese

Chuuk

Kinisou ren omw tori ach ei sukoon!
Mi wor omw pwung ren aninisin
awewen fos ika kapas esapw kamo.
Kopwe itini ifa fosun nen fonuwomw.
Iwe aipwe kori emon epwe anisuk.
Kose mochen witiwit mwo.

Czech

Cestina

Vitdme vas v nadi skole!

Mate pravo na tlumoénika, jeho
vyuziti je zcela zdarma. Viyznacte vas
jazyk a my tlumoénika zavolame.
Prosim pockeijte.

Dari-Afghan

el (hs e i 4l

353 ) A (st e S 3 B el
Sy e sk o A1 258 i) s Ll sl adlls
i s Lkl 22 sal & alul 8 an i,
Farsi

ik i

ORI I JRON PR RN
13 g e e JNEU ) 3, Jladl 5l s
el Liloa

e o2 et ol £ 52 Lasss

Maligayang bati mula sa ating
paarlaan! Kayo ay bibigyan ng
pagkakatacn upang kumuha ng
tagapagsalin nang libre. lture lamang
ang inyong wika. Tatawagin ang
tagapagsalin. Mangyaring maglaan
ng ilang minuto.

French

Francais

Vous avez droit gratuitement aux ser-
vices d'un interpréte.

Veuillez indiquer votre langue.

Nous allons contacter un interpréte.
Veuillez patienter si'il vous plait!

Language
Access Services

()

PORTLAND PUBLIC SCHOOLS

German

Deutsch

Sie haben kostenlosen Anspruch auf
eine/n Dolmetscher/ in. Bitte deuten
Sie auf lhre Sprache. Ein/e Dolmet-
scher/ in wird gerufen.

Bitte warten Sie.

Greek

EAAnvIKé

Kahdg npBate oTo axokeio pag!
AkaiotoTe Sewpedv Sieppnvéa.
NMapakaholpe BeiETe pag T yhdaooa
oag. Oa kahéooupe Sieppnvea.
Mapakaholpe nepipéveTE.

Haitian Creole

Kreydl Ayisyen

Ou gen dwa a yon entéprét gratis.
Tanpri montre nou lang

paw la. N ap rélé yon entéprét pou
ou. Tanpri ret tann.

Hebrew

nmay

InIso N7 o'kan oM

WD KIX 02N [RAANNYT DRIT 02N
X1 .[AAUNNRY K1 DR1,007W nown Ty

mnnt

Hindi
ot
T T ;3 Wmil T
39! e et &
1 gl oo F F ml

AT ST FATC| TETES FT
AT ST TET E FOAT FAET F1.
Hmong
Hmoob

Koj muaj cai txais kev pab txhais lus
dawb tsis them nyiaj.

Thov taw tes rau koj hom lus nov.
Mam hu tus txhais lus.

Thov nyob tos.

Italian

Italiano

Avete diritto ad un interprete. Il
servizio & gratuito. Indicate

la vostra lingua e attendete; un inter-
prete sara chiamato al

pil presta.

Japanese

BN
BREMHUTIAMSGNET ., HS
THEEEHERLTTEL, BREF
RO LETOTEFLT &L,

Khmer

manigl
ayuanaySynmsannnisiusindag
grnsdifeenmsynvaijuman |
wlsARIG Y AEORITIM AR,
HA gAvAlpSafpicisiun el
1.

Kinyarwanda

Ikinyarwanda

Ikaze ku ishuri ryacul

Ufite uburenganzira bwo kubona
umusemuzi nta mafaranga wishyuye.
Erekana ururimi uvuga. Umusemuzi
arahamagarwa. Ba wihanganye.

Korean

#20]

22| 5o 24 HE BHELCH

28 EY MU| A5 2R 20|80t 4 2L
GLICt of22e| RR0|E JfalH FAIR
ST SZELICE ZAIT (T |
2.

Kirundi

Kirundi

Murakaza neza kwishule ryacu!
Murafise uwobasobanurira kandi
ntaco muriha.Mwerekane ururimi
mutahura kugira ngo tubafashe. Mu-
rindire.

Kurdish

Se

5 5o, 9 30,858 S 2455, =Sbo oo
oy Lo L onglase), o (slalio s abiy
s g 9
15555 Al o Gl basast

czoanlng. m:gma'ki:ﬁmaveagvhu
2:0ua iUz lol. niguIdTh,

Nepali
Fereft

) S T 9
T T o[ ST S e B g
AT e TR Srend Al g geE

Oromo

Afaan Oromoo

Baga nagaan gara mana barumsaa
keenya dhuftan!

Mirga bilisaan nama afaan hiiku arga-
chuu gabdu. Maaloo afaan kee agar-
siisi. Namni afaan hiiku ni waamama.
Maaloo eegaa.

Polish

Jezyk polski

Masz prawo do korzystania z ustug
polskiego ttumacza. Ustuga ta jest na
nasz koszt. Prosze wskazaé swoj jezyk.
Prosze czekac. Laczymy z tumaczem.

Portuguese

Portugués

Vocé tem o direito a um intérprete
de graga. Por favor

aponte para a lingua que vocé fala.
Um intérprete serad chamado. Por
favor espere.

Purepecha

P'urhépecha

Janoce je sési i juchari Jorhéntpera-
kuarhu.

Cha jatsikuarhiska jurhimbekua
paraksini ambuni ne ma mékucheni,
ka no ma ambé tumbina meiamper-
akuesti. U je erakuni ambé ma jasi
uandakua t'u uékasini drani.

Jucha uaka jirinani ma Tata Mdékuts-
perini. Eréka je sani maratitu.

Rohingya

Rudingga

Anarar eskul ot estekbal gorazar!
Tufiar uore hond hdssa sara, ekzon
hoté buzai doiyar hék tufidttu asé.
Meérbani gori tuiar zuban or uzu
icara gord. Hoté buzai doiya ek zon
daka zaibou.

Meérbani gorl entezar gord.

Poster: We created this LAS Poster - Informing families about linguistic services. The poster includes
languages represented across the district. Make sure to display it in a visible place at your school/classroom.

Romanian
Romana

Bine ati venitin scoala noastra!
Puteti dispune de un interpret in
mod gratuit. Rugam indicati limba.
Vorn chema un interpret. Rugam
asteptati

Samoan

Gagana fa'a Samoa

Maliu mai le matou a'ogal

Eiai lou aia tatau i se faamatala upu e
te lé totogia. Fa'amolemole faasino i
lau gagana. O le a vala'au se fa'amata-
la upu. Fa'amolemole fa'atali.

Serbo-Croation

Srpsko-Hrvatski jezik

Viimate pravo na besplatnog
prevodioca. Molimo vas da
pokazete na vas govorni jezik. Laga-
lan prevodilac ce biti pozvan. Hvala |
molimo vas da sacekate.

Swahi
Swahi
Ni haki yako kuwa na mtafsiri bila ma-
lipo yoyote. Tafadhali chagua lugha
yako kati ya hizi. Mtafsiri ataitwa.
Tafadhali ngoja.

Tagalog

Tagalog

Ikaw ay may karapatan na magka-
roon ng tagapagsalin na

walang bayad. Ituro ang iyong wika.
Ang tagapagsalin ay

tatawagin. Maghintay.

Thai

vy

DuddousudTsafeuvaan!
andlansidaulaTaobidanduenTdshelag
Tusadluganmevasnnt asdonandy
Tusasedn A3

Tigrinya
FacE

0 NF FFRUCTS K180 A18HY
M@RFrgRl 085 NHE REAT
NERLANT® aPAANT® R
AANGHI® ST g HCAT
NEPO ARs TANHHI® +RNR:

Turkish

Tirkge

Okulumuza hos geldiniz!

Ucretsiz cevirmenlik hizme-

ti alma hakkina sahipsiniz. Litfen
konustugunuz dili gésterin. Sizin icin
bir ¢cevirmen génderilecek.

Lutfen bekleyin

Ukrainian
YkpaiHcbka moBa
BitacMo B Hawin wkoai!
By maeTe npaso Ha BeskowTosHi
nocayri nepekaaaaya. O6epith cBoio
MOBY, | MW BIKAMYEMO NePEKAaAaYa.
Byak Aacka, 3a4ekaiiTte.
Urdu
S
= e s S e dSd 2 e
ot 3 S G 5 i S Sl S S
W3 S S S ol S g A 2 S
S M S o 8 s,




@ PORTLAND PUBLIC SCHOOLS



